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Handling of Disclosures
Three Rivers festival will handle disclosures in line with the current Scottish safeguarding protocols and the Disclosure (Scotland) Act 2020 which sets out the following advice:
1. Immediate Response (Receiving the Disclosure)
· Listen carefully and calmly: Allow the person to speak without interruption, showing empathy, but keeping your composure.
· Reassure them: Let them know they were right to tell you and that the abuse is not their fault.
· Do not promise confidentiality: Clearly explain that you cannot keep the information secret and must tell someone who can help.
· Do not investigate: Do not ask leading questions or try to gather evidence. Limit questions to what is necessary for clarification (e.g., "Tell me more about what happened").
· Do not confront the alleged perpetrator. 
2. Recording the Disclosure
· Record immediately: Write down what was said as soon as possible, ideally in the person's own words.
· Be factual: Record dates, times, locations, and exactly what was said or seen, avoiding interpretation or opinion.
· Keep securely: Ensure the record is stored securely and only shared with the designated safeguarding lead. 
3. Reporting and Referral (In Scotland)
· [bookmark: _GoBack]Report internally: Inform your organisation’s Designated Safeguarding Lead immediately.
· Report externally: If the person is in immediate danger, call Police Scotland on 999.
· Social Work: Contact your local authority social work department if a child or adult is at risk of significant harm.
· NSPCC Helpline: For advice, call 0808 800 5000.
· Children’s Reporter: If legal intervention is needed for a child, contact the Scottish Children’s Reporter Administration (SCRA).
· Disclosure Scotland: If the concern relates to someone in a regulated role, the organisation has a legal duty to report this to Disclosure Scotland. 

4. Key Scottish Legislation and Procedures
· Disclosure (Scotland) Act 2020: Simplifies disclosure levels and makes it mandatory for those in regulated roles to join the Protecting Vulnerable Groups (PVG) Scheme.
· National Guidance for Child Protection in Scotland (2021/2023): Defines the "Interagency Referral Discussion" (IRD) process, which brings together police, social work, and health to manage concerns within 24 hours.
· Adult Support and Protection (Scotland) Act 2007: Governs the protection of adults at risk of harm.
· UNCRC (Incorporation) (Scotland) Act 2024: Strengthens children's rights in all safeguarding processes. 
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